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Note:

oAll the illustrations in this manual are for explanation purpose only.
e Your air conditioner may be slightly different. The actual shape shall prevail.
e They are subject to change without notice for future improvement.



Warning

NOTE : FCC and IC related content only applies to models with WiFi function.

% FCC WARNING

WARNING: Changes or modifications to this unit not expressly approved by the party responsible for compliance could void
the user's authority to operate the equipment.

X% FCC STATEMENT

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

(1) this device may not cause harmful interference, and (2) this device must accept any interference received, including
interference that may cause undesired operation.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee
that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

e Reorient or relocate the receiving antenna.

e Increase the separation between the equipment and receiver.

e Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

e Consult the dealer or an experienced radio/TV technician for help.

% IC STATEMENT

This device complies with Industry Canada licenceexempt RSS standard(s).

Operation is subject to the following two conditions: (1) this device may not cause interference, and (2) this device must accept
any interference, including interference that may cause undesired operation of the device.

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de licence.
L'exploitation est autorisée aux deux conditions suivantes : (1) I'appareil ne doit pas produire de brouillage, et (2) I'utilisateur
de I'appareil doit accepter tout brouillage radioélectrique subi, méme si le brouillage est susceptible d'en compromettre le
fonctionnement.

X IC STATEMENT

This equipment complies with FCC's and IC's RF radiation exposure limits set forth for an uncontrolled environment. The
antenna(s) used for this transmitter must be installed and operated to provide a separation distance of at least 7-7/8in.(20cm)
from all persons and must not be collocated or operating in conjunction with any other antenna or transmitter. Installers must
ensure that 7-7/8in.(20cm) separation distance will be maintained between the device (excluding its handset) and users.

Cet appareil est conforme aux limites d'exposition au rayonnement RF stipulées par la FCC et I'lC pour une utilisation dans
un environnement non contrélé. Les antennes utilisées pour cet émetteur doivent étre installées et doivent fonctionner a au
moins 7-7/8in.(20cm) de distance des utilisateurs et ne doivent pas étre placées prés d'autres antennes ou émetteurs ou
fonctionner avec ceux-ci. Les installateurs doivent s'assurer qu'une distance de 7-7/8in.(20cm) sépare 'appareil

(a I'exception du combiné) des utilisateurs.




Warning

Symbol Note Explanation
This symbol shows that this appliance uses a flammable refrigerant.
If the refrigerant is leaked and exposed to an external ignition source,
@AZL WARNING there is a risk of fire.
(Only for the AC with UL or ETL-MARKING, UL60335-2-40)
H || CAUTION This symbol shows that the operation manual should be read carefully.
This symbol shows that a service personnel should be handling this
@ CAUTION equipment with reference to the installation manual.
E'i] CAUTION This symbol shows that information is available such as the operating

manual or installation manual.

NOTE:

The Air conditioner with R32 refrigerant, if roughly treated, may cause serious harm to the human body or surrounding things.

eThe room space and maximum refrigerant charge requirements are shown in the table.
elf ice has formed on the unit, do not use means to accelerate the defrosting process other than those recommended by the

manufacturer.

eDo not use any cleaners on the unit other than what's approved by the manufacture.

eDo not pierce or burn air conditioner and ensure that the refrigerant pipeline is not damaged.

eThe appliance must be stored in a room without continuously operating ignition sources (for example: open flames, an operating
gas appliance or an operating electric heater).
eNotice that the refrigerant may be odorless.
e The storage of the air conditioner should be in a location that's able to prevent unintentional damage to the unit.
eBe sure to follow all local codes and safety requirements.

Room Space and Maximum Refrigerant Charge Requirements

Refrigerant Type Allowable Refrigerant Charge Amount, (oz(kg)) Min. Floor Area For Installation, (ft*(m?))
<64.9(<1.84) 75.35(7)
64.9~82.54 (1.84~2.34) 96.88 (9)
82.58~100.18 (2.341~2.84) 113.02 (10.5)
R32
100.21~117.82 (2.841~3.34) 134.55 (12.5)
117.85~135.45 (3.341~3.84) 150.69 (14)
135.49~153.09 (3.841~4.34) 193.75 (18)




Safety Precautions

Incorrect installation or operation by not following
these instructions may cause harm or damage to
people, properties, etc. The seriousness is classified
by the following indications:

A WARNING

This symbol indicates the possibility
of death or serious injury.

A CAUTION

This symbol indicates the possibility
of injury or damage to properties.

@ Things you shouldn’t do.

o Follow the instructions.

@ Cut the power off.

() Environmental notices.

A WARNING )

eDon't connect the ground wire to the gas pipeline, water
pipeline, lightning rod, or telephone earth wire.

eDon't pull the power cable .Pulling the power cable could
result in damage to the unit and electrical shock.

eDon't cut off main power switch during operating or with
wet hands.It may cause electric shock.

eDon't let the air conditioner blow against the heater
appliance. Otherwise it will lead to incomplete combustion,
thus causing poisoning.

eDon't let the remote control and the indoor unit watered or
being too wet. Exposure to excessive moisture may cause
damage to the unit and or electrical shock.

eDon't install the air conditioner in a place where there is
flammable gas or liquid unless the distance is equal to or
greater than 3-1/4ft.(1m) apart.

eDon't use any unapproved liquid or cleaning agent to clean
the air conditioner.

eDon't attempt to repair the air conditioner by yourself.
Incorrect repairs may cause fire or explosion. Contact a
qualified service technician for all service requirement.
eDon't operate the air conditioner during a lightning storm.
The power should be switched off to prevent danger or injury.
eDon't put hands or any objects into the air inlets or
outlets.This may cause personal injury or damage to the unit.
eDon't block air inlet or air outlet.Otherwise, the cooling or

heating capacity will be diminished, or cause the system to
stop operating.

A WARNING

e This appliance is not intended for use by persons
(including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they
have been given supervision or instruction concerning use of
the appliance by a person responsible for their safety.
eChildren should be supervised to ensure that they do not
play with the appliance.

ePlease mount the system on a secure surface to prevent
the unit from falling and causing injury or damage.

e The appliance shall be installed in accordance with national
wiring regulations.

olf the supply cord is damaged, it must be replaced by the
manufacturer, its service agent or similarly qualified persons

in order to avoid a hazard.

eContact a qualified service technician for all

service requirements.

e The air conditioner must be grounded. Incomplete
grounding may result in electric shocks.

eMake sure that the system has its own dedicated
electrical circuit and that all electrical work is conducted by an
individual that is certified or licensed to do such work in the
state or region in which the insulation is taking place.
eEnsure the following objects are not under the indoor unit:
Microwaves, ovens and other hot objects.

Computers and other high electrostatic appliances.

Electrical sockets. Items susceptible to water damage.

e The piping between indoor and outdoor unit shall not be
reused, unless they can be properly flushed and re-flared.

eThe specifications for electrical requirements are listed on

the data plate of the unit.
A WARNING

eAlways switch off the device and cut the power supply
when the unit is not in use for long time so as to ensure safety.

eAlways switch off the device and cut the power supply
before performing any maintenance or cleaning. Otherwise,
it may cause electric shock or damage.

eWARNING RISK OF ELECTRIC SHOCK. CAN
CAUSE INJURY OR DEATH: System contains oversize
protective earthing (grounding) terminal which shall be properly
connected.

eWARNING RISK OF ELECTRIC SHOCK. CAN
CAUSE INJURY OR DEATH: System contains two
independent protective earthing (grounding) terminals which
both shall be properly connected and secured.



Safety Precautions

A WARNING ()

E-Waste

This product contains fluorinated greenhouse gases.
eRefrigerant leakage will contribute to climate change.

eNever tamper with the refrigerant system or attempt repair
without proper training and compliance to local and
national codes.

eThe refrigerant in this system has a lower global warming
potential (GWP) than a refrigerant with higher GWP, if leaked
to the atmosphere. This appliance contains a refrigerant fluid
with a GWP equal to [675]. This means that if 35 oz (1kg) of
this refrigerant fluid would be leaked to the atmosphere, the
impact on global warming would be [675] times higher than

35 o0z (1kg) of CO2, over a period of 100 years.
A CAUTION )

eDon't operate the system with windows or doors open.
Doing so will limit the system effectiveness.

eDon't stand on the top of the outdoor unit or place heavy
objects on it. This could cause personal injuries or damage to
the unit.

Don't use the system for other purposes, such as drying
clothes, preserving foods, etc.

eDon’t apply the cold air to the body for a long time. It will

deteriorate your physical conditions and cause health
problems.

A CAUTION O

eAppropriate adjustments of the setting temperature can
prevent the waste of electricity.

eUsean all-pole disconnection type breaker with at least

1/8 in. (3mm) between the contact point gaps that provide full
disconnection under overvoltage category Ill.

olf your air conditioner is permanently connected to the fixed
wiring, a residual current device (RCD) having rated residual
operating current not exceeding 30 mA should be installed in
the fixed wiring.

e The power supply circuit should have leakage protector and
air switch of which the capacity should be more than1.5 times
of the maximum current.

eRegarding the installation of the air conditioners, please
refer to the below paragraphs in this manual.

Meaning of crossed out wheeled dustbin:

Do not dispose of electrical appliances as unsorted
municipal waste, use separate collection facilities.

Contact you local government for information regarding
the collection systems available.

If electrical appliances are disposed of in landfills or dumps,
hazardous substances can leak into the groundwater and get
into the food chain, damaging your health and well-being.
When replacing old appliances with new ones, the retailer is
legally obligated to take back your old appliance for disposals
at least free of charge.




Notices for Usage

eOperating the unit outside the recommended temperature
range may have an impact on the system performance.
When the temperature is too high, the air conditioner may trip
the circuit breaker causing the air conditioner to shut down.
When the temperature is too low, the outdoor heat exchanger
may generate excessive moisture, leading to water dripping
from the unit.

eln long-term cooling or dehumidification with a relative
humidity of above 80%, doors and windows should be closed
to prevent the indoor unit from generating too much water
and causing leaks.

Range Indoor Outdoor
Cooling | 60.8~89.6°F (16~32°C) | -13~125.6°F (-25~52°C)
Heating 50~89.6°F (10~32°C) | -13~75.2°F (-25~24°C)

Notices for Installation

Important Notices

e This unit must be installed by a certified contractor to avoid:
Damage to the unit.

Refrigerant leaking in the atmosphere.

Electrical shock.

Burns from refrigerant.

Other serious injuries including death.

el eak test must be made after installation.

eoTo move and install air conditioner to another place, please
contact our local authorized contractor.

Installation Environment Inspections

eCheck nameplate of outdoor machine to make sure whether
the refrigerant is R32.

eCheck the floor space of the room. The space shall not be less
than usable space in the specification.

e The outdoor unit shall be installed at a well-ventilated place.
eoCheck the surrounding environment of installation site: R32
shall not be installed in the enclosed reserved space of a
building.

e\When using electric drill to make holes in the wall, check first
whether there is pre-buried pipeline for water, electricity and gas
It is suggested to use the reserved hole in the roof of the wall.

Unpacking Inspections

eOpen the box and check air conditioner in area with good
ventilation and without ignition source.

eNote: Operators are required to wear anti-static devices.

e It is necessary to check whether there is refrigerant leakage
before opening the box of outdoor machine; stop installing the
air conditioner if leakage is found.

eFire prevention equipment should be prepared before starting
the installation.

e Then check the refrigerant pipeline to see if there is any
damage or leaks.

Notes for Heating

e The fan of the indoor unit will not start immediately when
the heating cycle has started. The unit will warm up and then
start blowing air to avoid blowing out cool air.

eWhen it is cold and wet outside, the outdoor unit will
develop frost over the heat exchanger which over time will
cause the system to start the defrost function.

eDuring defrost, the air conditioner will stop heating for about
5-12 minutes.

e\/apor may come out from the outdoor unit during defrost.
This is not a malfunction, but a result of fast defrost.
eHeating will resume after defrost is complete.

Notes for Turning Off

e\When the air conditioner is turned off, the main controller will
automatically decide whether to stop immediately or after
running for dozens of seconds with lower frequency and
lower air speed.

Safety Principles for Installing Air Conditioner

eFire prevention device shall be prepared before installation.
eKeep installing site ventilated.(open the door and window)
eDo not allow any ignition sources, smoking, or phone calls in
areas where R32 refrigerant is present.

eAnti-static precautions in necessary for installing

air conditioner, e.g. wear pure cotton clothes and gloves.
eEnsure the leak detector is operational during the installation.
olf R32 refrigerant leakage occurs during the installation, you
shall immediately detect the concentration in indoor
environment until it reaches a safe level.

elf refrigerant leakage affects the performance of the

air conditioner, please immediately stop the operation, and the
air conditioner must be vacuumed firstly and be returned to the
maintenance station for processing.

eKeep electric appliance, power switch, plug, socket, high
temperature heat source and high static away from the area
underneath sidelines of the indoor unit.

eThe air conditioner shall be installed in an accessible location
for installation and maintenance, without obstacles that may
block air inlets or outlets of indoor /outdoor units. It shall be
kept away from heat source, inflammable or explosive
conditions as well.

eWhen installing or repairing the air conditioner and the
connecting line is not long enough, the entire connecting line
shall be replaced with the connecting line of the original
specification; extension is not allowed.

e\When installing an R32 HVAC system, it’s crucial to ensure
that the installation site meets specific safety requirements due
to the flammable nature of R32 refrigerant.



Notices for Installation

eAvoid places of flammable or explosive gas leakage or where
there is poor ventilation.

eAvoid places subject to strong electric/magnetic fields like
microwaves and fluorescent lights.

eAvoid places like subject to noise and resonance like walls
above a sleeping area.

eAvoid severe natural conditions (e.g. strong wind, direct
sunshine or high temperature heat sources).

eAvoid places within the reach of children.

eShorten the connection between the indoor and outdoor
units as much as possible for best performance.

eSelect a location where it is easy to perform service and repair.
e The outdoor unit shall not be installed in any way that could
occupy an aisle, stairway, exit, fire escape, catwalk or any
other public area.

e The outdoor unit shall be installed as far as possible from

the doors and windows of the neighbors as well as plants.

Requirements of the Mounting Structure

eThe mounting rack must meet the relevant national or
industrial standards.

elt is recommended that the mounting rack and its load carry
surface shall be able to withstand 4 times or above the weight
of the unit.

e The mounting rack of the outdoor unit shall be fastened with
expansion bolts or as recommended by the manufacturer.
eEnsure the secure installation regardless of what type of wall
on which it is installed, to prevent potential dropping that could
cause damage or injury.

Before Installation

Accessories

The air conditioning system comes with the following
accessories. Use all of the installation parts and accessories to
install the air conditioner. Improper installation may result in
water leakage, electrical shock and fire, or equipment failure.

Installation Fittings

Name Shape Quantity

Installation and
owner’s manual(this book)

Metal clamp

Drain hose

Cable ties

| b |Cx|[)

Requirements for Operations at Raised Height

e\When carrying out installation at 6-9/16ft. (2m) or higher
above the base level, safety belts must be worn and ropes of
sufficient strength must be securely fastened to the outdoor unit
to prevent falling that could cause personal injury or death as
well as property loss.

Grounding Requirements

eBe sure to properly ground the unit. Follow all local and
national codes as applicable.

eDo not connect the grounding wire to a gas pipe, water pipe,
lightning rod, telephone line, or a circuit poorly grounded to
the earth.

e The grounding wire is specially designed and shall not be
used for other purpose, nor shall it be fastened with a common
tapping screw.

eEnsure that all electrical connects are securely fasted and
connected to the correct terminals.

el ocal and national electrical codes must be utilized.

e The connection method of the air conditioner and the power
cable and the interconnection method of each independent
element shall be subject to the wiring diagram affixed to the
machine.

eThe model and rating value of the fuse should match the
information printed on the silkscreen of the corresponding
controller or the fuse sleeve. This ensures that the fuse is
correctly rated for the specific application, providing proper
protection and functionality.

Name Shape Quantity
Insulation for fittin
anon g = 1
(for liquid pipe) Thin

Insulation for fitting

(for gas pipe) Thick

Sealing pad

Sodium cupric seed
(Large/Small)

Sa, 2
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